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MAXIMISING UPTIME IN AFRICA’S DATA CENTRES THROUGH SMARTER MRO STRATEGIES

RS South Africa supports critical digital infrastructure with comprehensive MRO products, technical expertise and supply chain solutions.

JOHANNESBURG, SOUTH AFRICA, 24 August 2026 – As Africa’s digital economy continues to expand, investment in data centres is accelerating across the continent. Demand for cloud computing, artificial intelligence (AI), fintech, e-commerce and digital services is placing operators under increasing pressure to deliver continuous uptime while managing increasingly complex facilities.

For these mission-critical environments, maintenance, repair and operations (MRO) is no longer simply a procurement function. It has become a strategic enabler of operational resilience. RS South Africa, a trading brand of RS Group plc (LSE: RS1), a leading MRO products and services provider for industrial customers, is supporting this growing sector.

Its comprehensive data centre offering is designed to assist operators to maintain critical infrastructure, reduce downtime and simplify maintenance through reliable product availability, digital procurement tools and value-added support services.

“Data centres rely on uninterrupted power, efficient cooling and dependable maintenance to keep digital services running around the clock,” comments Erick Wessels, Sales Director at RS South Africa.

Keeping critical systems operating efficiently
“Every minute of downtime carries significant financial and reputational consequences. Our role is to help customers build resilience by ensuring they have rapid access to the products, expertise and support they need to keep critical systems operating efficiently,” he adds.

As one of Africa’s leading industrial product and service solutions providers, RS South Africa offers access to more than 875 000 industrial and electronic products covering the full spectrum of MRO requirements.

Its extensive portfolio includes electrical components, power distribution equipment, automation products, test and measurement instruments, networking infrastructure, HVAC components, cooling system products, safety equipment, tools and facility maintenance essentials.

This breadth of supply allows customers to consolidate purchasing through a single trusted partner, reducing administrative complexity while improving visibility and control over maintenance expenditure.

Digital procurement platform for maintenance
Beyond product availability, RS South Africa enables customers to source parts quickly through its digital procurement platform, helping engineering and maintenance teams spend less time searching for products and more time focused on maintaining operational performance.

The company also supports customers with inventory management solutions and maintenance support services that help ensure essential spares and consumables are available when required.

According to Wessels, effective MRO planning should begin well before a new data centre becomes operational. “The transition from commissioning to live operation is one of the most important phases in the lifecycle of a data centre,” he explains.

“Without a structured MRO strategy, organisations can quickly find themselves relying on reactive purchasing, fragmented supplier relationships and inconsistent stock management. Establishing the right processes and securing critical spares from day one creates a far more resilient operation,” he says.

South Africa remains the continent’s largest data centre market
This approach is becoming increasingly relevant as Africa attracts major investment in hyperscale and colocation data centres. According to the Development Bank of Southern Africa’s ‘South Africa's Digital Infrastructure Investment Study 2025’, South Africa remains the continent’s largest data centre market, accounting for 55 of Africa’s 121 data centres.

As these facilities scale to support Africa’s digital transformation, maintaining uninterrupted operations becomes even more critical. Reliable access to maintenance products, technical expertise and responsive supply chains will play an increasingly important role in ensuring long-term operational continuity.

“Our objective is to be more than a supplier,” concludes Wessels. “We work alongside our customers to simplify maintenance, improve efficiency and provide confidence that the right products will be available whenever they are needed. That allows data centre operators to focus on what matters most: delivering secure, reliable digital services without interruption.”

With comprehensive MRO capabilities, extensive product availability and local technical support, RS South Africa is well positioned to help data centre operators across the region strengthen operational resilience and maximise uptime as Africa's digital infrastructure continues to grow.
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-Ends-
About RS 
RS is a high-service global product and service solutions provider for industrial customers, enabling them to operate efficiently and sustainably. 
We operate in 33 markets, stock over 875,000 industrial and specialist products and list an additional five million relevant for our industrial customers, sourced from over 2,500 suppliers. This extensive range supports our customers across the industrial lifecycle of designing, building and maintaining equipment and operations. We enhance their experience through a tailored service model, leveraging our efficient physical, digital and process infrastructure sustainably. We combine a technically led and digitally enabled approach with an exceptional team of experts; ultimately, it’s our people that make the difference.
Our purpose, making amazing happen for a better world, reflects our focus on delivering results for people, planet and profit. 
RS Group plc is listed on the London Stock Exchange with stock ticker RS1 and in the year ended 31 March 2026 reported revenue of £2,881 million.
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