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RS SOUTH AFRICA SHINES SPOTLIGHT ON MRO PROCUREMENT CHALLENGES IN KEY ECONOMIC SECTORS

JOHANNESBURG, South Africa 15 September 2025: RS South Africa, a trading brand of RS Group plc (LSE: RS1), a global provider of product and service solutions, has highlighted the growing pressures faced by procurement professionals responsible for maintenance, repair and operations (MRO) supplies across the country’s vital economic sectors. This follows the release of the 2025 Indirect Procurement Report: Tackling the Cost of Business, produced in association with the Chartered Institute of Procurement & Supply (CIPS).

The report, now in its eighth year, provides insights into the priorities and challenges of procurement professionals working in manufacturing, energy, public services, and facilities management. Findings reveal that inflationary pressures, supply chain risks, and skills shortages continue to dominate the agenda, while environmental, social and governance (ESG) considerations are rapidly becoming a business imperative.

Key concerns for MRO buyers include ensuring cost savings, maintaining ageing assets, contract compliance with preferred suppliers, and managing multiple stakeholder expectations across dispersed sites. In South Africa, where industries such as mining, energy, and manufacturing rely heavily on operational uptime, the resilience of supply chains and the ability to secure trusted, high-quality components are critical.

Commenting on the report’s relevance for the local market, Erick Wessels, Sales Director at RS South Africa, says: “Procurement professionals in the Sub-Saharan African region are operating in an environment shaped not only by global inflation and supply-chain pressures, but also by unique local challenges such as energy instability, infrastructure constraints, and the need to maintain older assets well beyond their original life cycles.”

Wessels adds: “At the same time, procurement leaders are being asked to deliver on ambitious sustainability goals while ensuring uninterrupted operations in sectors that underpin our economy. This makes strong supplier partnerships, risk mitigation strategies, and the adoption of best-practice procurement models more important than ever.”

The report also shows a sharp increase in initiatives around sustainable and ethical procurement, with nearly two-thirds of respondents globally identifying ESG as central to corporate strategy. Yet, cost pressures remain a barrier, with more than a third of professionals reluctant to pay a premium for sustainable products.

“For African organisations, the balancing act between cost control and sustainability is particularly complex. Working with trusted distributors who provide not just products, but also technical expertise, supplier vetting, and inventory management solutions, will be essential in building both resilience and efficiency into procurement strategies,” concludes Wessels.

The full 2025 Indirect Procurement report can be found here. 


-Ends-


About RS 
RS is a global product and service solutions provider for industrial customers, enabling them to operate efficiently and sustainably. 

We operate in 36 markets, stock over 800,000 industrial and specialist products and list an additional five million relevant for our industrial customers, sourced from over 2,500 suppliers. This extensive range supports our customers across the industrial lifecycle of designing, building, and maintaining equipment and operations. 

We enhance their experience through a tailored service model, leveraging our efficient physical, digital and process infrastructure sustainably. We combine a technically led and digitally enabled approach with an exceptional team of experts; ultimately, it’s our people that make the difference.

Our purpose, making amazing happen for a better world, reflects our focus on delivering results for people planet and profit. 

RS Group plc is listed on the London Stock Exchange with stock ticker RS1 and in the year ended 31 March 2024 reported revenue of £2,942 million.

For more information, please visit: www.rsonline.co.za
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Further information is available via these links:

· LinkedIn: https://www.linkedin.com/company/rs-south-africa 
· Facebook: https://www.facebook.com/rssouthafrica 
· X: https://twitter.com/RSOnlineSA 
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