PRESS RELEASE
Bobcat Equipment South Africa highlights the danger of using fake parts

19 March 2018: Using imitation or fake parts in OEM equipment poses a major risk to the health and safety of machine operators, in addition to being hugely detrimental to the overall performance of the equipment, warns Bobcat Equipment South Africa, part of the Goscor Group of companies.
‘Grey market’ goods not only pose a potential danger to customers, but also present a serious business challenge. Due to the economic downturn rendering the market highly price-sensitive at present, National Parts Manager Deric Knox comments that the best strategy is to educate end users about the disadvantages, and hidden costs, posed by fake parts.

“In the majority of all cases, Bobcat Equipment South Africa is able to negotiate a matching, or even better, price for OEM parts for our clients. This ensures that not only are we able to maintain our market share, but we prevent customers jeopardising the productivity of their operations and the safety of their workers,” Knox stresses. “Customers need to understand the overarching value of genuine versus imitation parts.”

For example, Bobcat has designed specific filters for its machines. Non-genuine filters cannot handle the same throughput, or last as long, which poses a significant risk to equipment. “While cheaper-priced parts may be tempting, it is important for customers to assess the long-term performance impact these will have on their equipment,” Knox concludes.
Notes to the Editor
To download hi-res images for this release, please visit http://media.ngage.co.za and click the Goscor Group link to view the company’s press office.
About the Goscor Group
Industrial equipment group Goscor is part of Industrial Services Holdings (InServe). Goscor represents leading equipment brands across several sectors. These include Crown, Doosan, Bendi, Hubtex and Taylor Dunn (forklifts and materials handling equipment); Bobcat (compact & construction); SANY (earthmoving); Tennant, Elgin, Maer, Delfin, Kaivac and HighPoint (industrial cleaning equipment); HPower, Weima, Meiwa and Rato (industrial power solutions); Genie (aerial lift equipment); Sullair and Ozen (compressed air solutions), and many more.

Goscor Group Contact
Debby Marx
Group Marketing Communications Manager 
Phone: (011) 230-2600
Fax: (011) 393 5512
Cell: 084 200 2278
Email: dmarx@goscor.co.za
Web: www.goscor.co.za
Media Contact
Jonathan Ducie

NGAGE Public Relations

Phone: (011) 867 7763

Fax: 086 512 3352

Cell: 084 709 0167

Email: jonathan@ngage.co.za
Web: www.ngage.co.za
Browse the NGAGE Media Zone for more client press releases and photographs at http://media.ngage.co.za
