PRESS RELEASE
BI offers bearing root-cause failure analysis service
25 April 2016: Leading supplier Bearings International (BI) is establishing itself as a technical partner to industry with an array of value-added services on offer, including bearing root cause failure analysis.

“Root cause analysis is a process for identifying the true root cause of a particular failure, and using that information to allow for corrective or preventative action,” Josué Pérez-Sánchez, BI engineering manager, explains.

The process commences with a critical data-collection phase, followed by an analysis phase and concluding lastly with the solution phase. Data collection is initiated by BI’s customers, with BI sales staff tasked with collating as much information about the customer and the particular application as possible.

Where possible, a general schematic of the application can give a lot of insight into any problems and potential solutions. This information is critical for the compilation of an accurate root cause analysis report.

“The process also allows for interaction, and the opportunity to get to know our customers challenges and specific needs better,” Pérez-Sánchez highlights. The data-gathering process may also involve an engineering representative visiting the plant to provide a holistic insight into that customer’s specific requirements.

The information gathered is then tabulated into an inspection report submitted to the BI engineering department, where the product in question is cleaned and disassembled in order to carry out a proper forensic investigation.

The solution phase encompasses compiling the actual root cause analysis report, which includes a thorough description of the damage incurred, the primary reason for this damage, and any contributing factors for the failure. The report also includes a conclusion and detailed recommendations, and is presented to the customer in person

“From a warranty standpoint, we offer the service in order to help us determine whether or not our customers are entitled to a claim,” Pérez-Sánchez elaborates. This service also plays a key role in customers’ production improvement programmes, as the information provided allows for continual plant reliability improvement.

“We strongly believe we should rather compete on value, providing advanced, industry-specific solutions and services, and thus safeguard industry sustainability,” Burtie Roberts, CEO of BI, elaborates.
BI, part of the Hudaco Group, has consolidated its position as a leading distributor of bearings and power transmission products in Southern Africa by launching a new brand identity at the end of last year.

“Our aim is to become a proactive company providing excellent service to our customers to ensure we are the preferred supplier,” Roberts concludes.

Ends
Notes to the Editor
To download hi-res images for this release, please visit http://media.ngage.co.za and click the Bearings International (BI) link to view the company’s press office.
About Bearings International
Bearings International (BI) is a member of the Hudaco Group. It is a leading distributor of bearings and power transmission products in Southern Africa. With its customer-focused approach, it is committed to delivering value to all stakeholders, offering quality solutions that make a real difference to optimising plant availability and turnaround time. With over 58 years’ experience in the bearings industry, BI puts this expertise to good use. It goes to great lengths to ensure that its product range and service meet the changing needs of its clients, industry and business. Backed by an elite technical team, BI covers the full spectrum of customer requirements. It is able to ensure immediate availability of product through its nationwide network of branches.
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