PRESS RELEASE 
A move in the right direction
[bookmark: _GoBack]27 November, 2015: In celebration of its relocation to larger and improved premises, Banding & Identification (ID) Solutions Africa hosted an open day on 27 November 2015, where clients and media were given a tour of the new facilities, and interactive demonstrations on a wide range of Band-It fastening, clamping and buckling products. 
Banding & ID Solutions Africa distributes and manufactures Band-It stainless steel strapping and buckles under license from USA-based Band-It-Idex, a world leader in quality engineered band clamping and fastening solutions. Business manager Rosa Remendos says the company relocated to the 500 m2 facility in Yaldwyn Road, Jet Park, to improve overall customer satisfaction. 
“In the past, we shared facilities with another company. Following the move, we now boast a site that features a spacious warehouse and a dedicated sales counter for our customers. The new facility is also better located from a strategic point of view, and offers easy access from the N12 freeway, and provides ample parking and an improved overall experience,” she points out. 
Remendos adds that the new offices also provide the company’s 11 onsite employees greater comfort, which improves job satisfaction and productivity, thereby ensuring that the customer ultimately benefits from more efficient and dedicated staff offering the best possible service. The entire process of finding a suitable premises, planning and moving stock took six weeks, while the actual move from site-to-site took three days, without any major disruptions. 
Looking ahead, Remendos is optimistic of the future outlook. “Despite a sluggish economy, our outlook remains positive. Banding & ID Solutions has developed an excellent reputation over the years, thanks to its quality products and customer service. As a result, demand is steady, and we continue to promote our offerings through a knowledgeable and dedicated team,” she concludes. 
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